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To make a spot trade, click the ‘Book a Spot Trade’ shortcut on the home page, or click ‘Trading’ at the 
top of the home page and ‘Spot Trade’ from the drop-down options.

Once you are on the spot trade page, fill in the required sections (buy currency, sell currency, buy or 
sell amount and value date) and then click ‘View Rate’. Once this is selected, it will trigger a 30-second 
timer with a streaming rate and display any required payment fees. If you are happy with this, click 
‘Confirm Rate’. 

You have now completed a spot trade and will be taken to the trade confirmation page where you can 
add a payment(s) (p.7-8) or download the trade confirmation. You will also receive an email with your 
trade confirmation.

Spot Trade
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If, instead of purchasing currency, you would like to make a spot trade (and subsequent payment/s) by 
using an existing balance from your wallet, you may do this by clicking ‘Wallet’ at the top of the page, 
followed by ‘Instruct a Payment From Wallet’ and then ‘Book a Spot trade and attach a payment’.  
The process from here is the same as above from the ‘Spot Trade’ page.

Lumon Pay Ltd (“LPL”), trading as Lumon, is a company registered in England with its registered address at Building 1, Chalfont Park, Gerrards Cross, Buckinghamshire SL9 0BG.  
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Spot Trade from Wallet 
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To make a forward trade, click the ‘Book a Forward Trade’ shortcut on the home page, or click ‘Trading’ 
at the top of the home page and then click ‘Forward Trade’ from the drop-down options.

Once you are on the forward trade page, fill in the required sections (buy currency, sell currency, buy 
or sell amount, value date and purpose of transaction). If you are enabled to do fixed and/or flexible 
forwards, you will just need to enter the value date; if you select a window forward, you will need to 
enter the window forward date and value date. 

Please note that: 
• Fixed forward = cannot draw down before value date 
• Flexible forward = can draw down down before the value date 
• Window forward = can draw down between the agreed date and the value date.

Once you have filled in the required sections, click ‘View Rate’. This will trigger a 30-second timer  
with a streaming rate and also show the margin/deposit required. If you are happy with this, click 
‘Confirm Rate’. You have now booked a forward trade and will be taken to the trade confirmation page 
where you can add a payment(s) (p.7-8) or download the trade confirmation. You will also receive an 
email with your trade confirmation.

Forward Trade
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If you would like to book multiple forward trades at one time, click ‘Trading’ at the top of the page and 
then click ‘Layered Forwards’. 

Layered Forwards

Fill in the required sections (forward trade type, buying currency, selling currency, buy amount or sell 
amount and value/window date) and then click ‘Add’ to log your forwards. Please note that once you 
have selected your buying and selling currencies, you cannot change these. You may also enter a buy 
or sell amount - the total is calculated. Once you have finished adding your forwards, click ‘Next’ at the 
bottom of the page.

If you are happy with the details in front of you, click ‘Quote’.  This will produce a rate for each of your 
forwards and show a 30-second timer, during which you can either click ‘Accept’ or ‘Reject’. If you 
click accept, you will be taken through to your trade confirmation, and a trade confirmation will be 
emailed to you.
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Attach a Payment to your 
Spot or Forward Trade

If you’ve booked a spot or forward trade, you will then need to attach a payment   
(choose your beneficiary/beneficiaries). There are two ways you can do this:

1. Click ‘Add Payments’ on your trade confirmation 
2. Click ‘Attach Payment’ from the ellipses beside the relevant trade

Clicking ‘Add Payments’ on your platform trade confirmation
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If you wish to add a new beneficiary whilst on the payments page, click ‘Add Beneficiary’. This will 
take you through the same process as the ‘Add a New Beneficiary’ section (p.14-15). Once you have 
successfully added a new beneficiary from the payments page, it will appear in your beneficiaries box 
ready for you to select. Add your desired number of payments, then click ‘Authorise Payment’ at the 
bottom of the page. 

If this is the first time you have paid a beneficiary, you will have to undertake two factor authentication. 
Your payment will now be confirmed, and you will receive an onward payment instruction email. 

Clicking ‘Attach Payment’ from the ellipses beside the relevant trade
If you click the ellipses beside the relevant trade from the ‘Trades’ list on the home screen, ‘Attach 
Payment’ appears. Once clicked, this takes you to the same payments page and process as above.

Lumon Pay Ltd (“LPL”), trading as Lumon, is a company registered in England with its registered address at Building 1, Chalfont Park, Gerrards Cross, Buckinghamshire SL9 0BG.  
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Once you click ‘Add Payments’ on your platform trade confirmation, the payments page will appear. 
Select your beneficiary, fill in the required information in the ‘Add Payment Details’ section and then click 
‘Confirm Payment’. This will add it to the ‘Assign Beneficiary Details’ section. You can also add multiple 
payments from one trade. 
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Create Bulk Payments

If you would like to instruct payments to multiple recipients, click ‘Payments’ at the top of the page and 
then click ‘Create Bulk Payments’. You can also click ‘Instruct Payments’.

Click on one of your beneficiaries (you can use the search bar to help you or add a new beneficiary 
by clicking the + on the top right hand side), and then select your selling currency. Fill in your buying or 
selling amount and reference (optional). Select another beneficiary and repeat the process (keeping 
the same selling currency). When you have added your desired number of payments, click ‘Next’ at the 
bottom of the page. 
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If you are happy with the details in front of you, click ‘Quote’.  This will produce a rate for each of your 
payments and show a 30-second timer, during which you can either click ‘Accept’ or ‘Reject’. If you 
click accept, you will be taken to your payments confirmation page – an email will also be sent to you.

Instruct a Payment from Available Wallet Balance

If you would like to instruct a payment using your available wallet balance instead of purchasing 
currency, click ‘Wallet’ at the top of the page and then ‘Instruct a Payment From Wallet’, followed by 
‘Instruct a Payment from Available Wallet Balance’. 
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Your available wallet balance will show on the right hand side. Select your desired beneficiary and 
insert the payment date, reference (optional) and amount, and repeat if desired. Once you click 
‘Confirm Payments’, you will be taken through to the payment confirmation page. 

You will receive a payment confirmation email. You can access the same PDF payment confirmation on 
the home page by clicking the three dots beside your payment under the ‘Recent Payments’ section 
and selecting ‘Download Payment (PDF)’.
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Approvals 

The portal has ‘Post For Approval’ functionality which allows us to offer you the opportunity to set  
up a ‘Two Factor Authentication’ process within your trading account. This means that if a user is  
‘Create-Only’, then the quote/payment will be sent for approval by another user before being 
executed. These permissions can be set up in ‘Admin’.

If a user is set up as ‘Create Only’, when they do a trade their confirmation will look like the below:

To access any trades/payments you need to approve, click ‘Trading’ at the top of the page and then 
‘Approvals’, at which point a list of trades you can either approve or delete is shown.

If you wish to delete a trade pending approval, click the ‘X’ beside the relevant trade and select 
‘Confirm Delete’. If you wish to approve the trade, click the tick beside the relevant trade and select 
‘Approve’. 

Lumon Pay Ltd (“LPL”), trading as Lumon, is a company registered in England with its registered address at Building 1, Chalfont Park, Gerrards Cross, Buckinghamshire SL9 0BG.  
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As the rate shown is indicative, you will now need to quote a current rate and then confirm or decline it 
to complete the trade. The buying and selling currencies and buy or sell amounts will already be keyed 
in; you can change the volume and value date. Click ‘View Rate’ – this will produce a 30-second timer 
with a live rate. If you are happy with the rate, click confirm rate.

You will now be taken through to the trade confirmation page. You will receive a trade confirmation by 
email, or you can access a PDF trade confirmation on the home page by clicking the three dots beside 
your trade under the ‘Trades’ section and selecting ‘Download Trade (PDF)’. You can also attach a 
payment by clicking the button below – ‘Attach Payment’.
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Add a New Beneficiary

To add a new beneficiary, click ‘Beneficiaries’ at the top of the page. Once the ‘Beneficiaries’ page 
opens, click ‘Add Beneficiary’ under the ‘Manage Beneficiaries’ section.

You are now in the process of adding a beneficiary and need to add your beneficiary category details; 
this includes recipient category, country and currency. 
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Depending on the beneficiary category details you entered, the beneficiary details required may 
be slightly different than what you see below. You will always need to add the bank name and 
beneficiary’s account name, as well as a combination of either account number or IBAN, and SWIFT/BIC  
or sort code. However, the required information will depend on the currency you are instructing. Click 
the ‘Validate’ button beside IBAN to ensure the code you entered is valid – if it is, it will autofill SWIFT/BIC, 
Bank Address and Bank Name.

Once you’ve completed this page, you will be asked to provide a 6-digit verification code sent to you by 
SMS. Once the two factor verification is confirmed, you will have successfully added a new beneficiary. 
Depending on the risk level of the country, you may be contacted by Lumon and asked to provide 
additional information. 
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Wallet 

Click ‘Wallet’ and ‘Wallet Statement’ to see our wallet functionality. This allows you to view funds in and 
our of your wallet account and any funds that you are holding with us. As we now hold an e-money 
licence, you will clearly be able to see balances in whichever currencies you deal in. You will also be 
able to receive and send funds out to third parties. 

For information on how to do a Spot trade or make a payment from your wallet rather than purchasing 
currency, please see p.4 and p.10.
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Admin  

 Click the ‘Admin’ button at the top of the page to view current contacts of your account.

If you’d like to add a new contact to your account, click ‘Add Contact’, fill in the required sections and 
then click ‘Save’.

If you click the ellipses (three dots) beside a user, you can edit a contact’s permissions.  
Please see the following page for a screenshot of this layout. 
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